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The creative economy has become a powerful transformative force in the world today. 

Its potential for development is vast and waiting to be unlocked. It is one of the most rapidly 

growing sectors of the world economy, not just in terms of income generation but also for job

creation and export earnings. But this is not all there is to it. A much greater proportion 

of the world’s intellectual and creative resources is now being invested in the culture-based

industries, whose largely intangible outputs are as ‘real’ and considerable as those of other

industries. Human creativity and innovation, at both the individual and group level, 

are the key drivers of these industries, and have become the true wealth of nations in the 

21st century (Creative Economy Report 2013, UNDP/UNESCO)
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The handloom and handicrafts sectors in India have deep cultural and historical significance.
They have evolved from generations of artisans producing objects of utility and decoration
primarily by hand, with the help of simple tools. These traditional occupations continue to be
a key part of the economy: according to estimates of the 12 th Five Year Plan, in 2011 the
handloom and handicraft sectors provided employment to 107.33 lakh persons. * Moreover,
with the majority of artisans being women or belonging to marginalised groups, crafts are an
economic lifeline for vulnerable sections of the population.

However, the heterogeneous, dispersed and unorganized nature of production makes it
difficult to translate sectoral growth or interventions into improved living standards for
artisans. The younger generations of traditional craft communities are increasingly exiting the
sector, leaving behind a heritage of diverse and rich skills for work as unskilled labour. 

Yet the same attributes of the craft sector, and its widespread skill base across the country,
also make it uniquely poised to be a driver for labour intensive, low capital investment
employment growth. Indeed, recognising this, the Planning Commission’s Steering
Committee on Handlooms and Handicrafts for the12th Five Year Plan had mooted the
promotion of a unified ‘Handmade in India’ brand in the face of a rapidly integrating global
market. ** 

The All India Artisans and Craftworkers Welfare Association (AIACA) is a membership
based apex body representing a wide range of actors in the handloom and handicraft
sectors. It seeks to ensure the growth and continued vibrancy of the sectors and a better
standard of living for artisans and craftsworkers. It engages in policy research and advocacy,
and implements a range of programmes to enhance access of craft producers to mainstream
markets and promote craft-based enterprise growth. These include the Craftmark initiative to
certify genuine Indian handicrafts and the Enterprise Support Programme to assist craft
producer groups to transition to commercially viable business entities.

* Report of the Steering Committee on Handlooms and Handicrafts constituted for the Twelfth Five Year Plan 
(2012-2017), VSE Division, Planning Commission, Govt. of India, 2012
** Ibid

Context



While the liberalisation of the Indian economy threw open many opportunities for the 

crafts sector in both domestic and export markets, it also presented new challenges. 

Craft products shared the market with not only Indian and international branded products, 

but also had to combat fierce competition from low cost machine made products 

impersonating as handicrafts.

Against this backdrop, AIACA launched the Craftmark in 2006 - as a certification for genuine

Indian handicrafts. Craftmark was established with the vision to:

- denote genuine Indian handicrafts

- develop sector-wide minimum standards and norms for labelling a product as handmade

- increase consumer awareness of distinct handicraft traditions

- denote that products are made in a socially responsible manner

	 - minimum wages are paid to artisans

	 - there is no child labour

	 - basic working conditions are met

About Craftmark

Registered under the Trademarks Registry, Govt. of India, Craftmark is the only national

certification programme for genuine Indian hand crafted products, produced in a 

socially responsible manner. It certifies individual craft processes as being handmade. 

Valid for 2 years, it is renewable pending the validation of all required criteria. 

AIACA licenses the use of the Craftmark to artisan organisations, craft-based businesses, 

cooperatives or NGOs for use on their products.

In response to the key needs and gaps of the production and value chain, Craftmark 

has grown beyond being a certification system. Through the associated Enterprise 

Support Programme, Craftmark members receive customized and need 

based business support services.
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Design innovation
and product
development

Craftmark provides a range of support services customized to the needs of the member

organization. These requirements are assessed jointly by the Craftmark Team and the member.

Craftmark Services



Product Development and Design Innovation 
-	 Skill building in traditional craft skills to achieve a higher quality standard
-	 Design intervention and product innovation for contemporary markets / consumers
-	 Evaluation of member products by panel of technical experts from the industry 
 

Enterprise Development
-	 Formalisation into a registered body; establishing strong governance structure
-	 Capacity building on financial literacy, production and inventory management, market trends, branding

Market Access Facilitation 
-	 Issuance of a ‘Craftmark - Handmade in India’ certification license and product tags
-	 Listing on the Craftmark website, with a dedicated web page for the member
-	 Representation of selected members in the Craftmark Annual Catalogue and Corporate Gifting Catalogues
-	 Selected representation of Craftmark members in trade shows
-	 Promotion of selected Craftmark members through retail exhibitions and wholesale fairs and online portals like Amazon, iTokri, 

Jaypore, etc
-	 Linkages with national and international buyers
-	 Facilitating export orders for members ensuring quality, timely delivery and logistics
- 	Training on visual merchandising
-	 Craftmark YouTube channel with craft video documentations to create value for authentic craft techniques and consumer education

Digital Training
-	 Training on digital media: website, social media, e-commerce
-	 Training on digital content preparation for high visibility and market promotion

Facilitating Access to Social Schemes and Finance
-	 Working capital
-	 Loans for infrastructure development
-	 Generating awareness about social schemes through SMS service, and regular updation of new and relevant schemes on Craftmark 

website

Business Development Services
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AIACA organizes the Craftmark Market Access Jury annually whereby Craftmark members are 

assessed and evaluated by a panel of senior industry experts on various market-related parameters. 

Based on the recommendations, AIACA then conducts ground-level training programmes under its 

Enterprise Support Programme to provide guidance in the areas identified. Since the inception of 

this initiative in 2012, over 60 Craftmark members have benefited from the Jury.

Our Jury Members have included :

Anuradha Kumra [Creative & Buying Head, FabIndia]

Hema Shroff [Founder, Amba]

Jatin Bhatt [Professor & Dean, School of Design, Ambedkar University]

Kalyani Kunche [Former Head of Design, Triburg]

Laila Tyabji [Founder and Head, Dastkar]

Mangesh D. Teli [Former Dean, Textile Technology, Institute of Chemical Technology]

Purnima Rai [President, Delhi Crafts Council]

Rahul Mishra [Founder, Rahul Mishra Design]

Saleem Beg [Member of National Monument Authority, Ministry of Culture, Govt. of India]

Sangeeta Sen [Designer]

Sanjay Garg [Founder, Raw Mango Design]

Shilpa Sharma [Founder, Jaypore.com]

Sudha Dhingra [Chairperson, Department of Fashion & Textiles - Textile Design, NIFT]

Sunita Shanker [Textile Designer]

Craftmark Jury



Reach

Till date, Craftmark has certified a total of 187 members, covering over 70,000 artisans

across 90 craft processes. Craftmark members comprise a diverse range of players from the

sector and are spread across 23 states of India.

Craftmark : the decade long journey

With Craftmark Member

The broad craft categories :

- Handloom Weaving

- Handmade Floor Coverings

- Printing & Dyeing

- Needle Work

- Hand Embroidery

- Hand Painting

- Ceramics

- Metal Work

- Wood Work

- Natural Fibres

- Leather Crafts

- Paper Crafts

- Stone Crafts

- Jewellery
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Handloom Weaving

Assam, Bihar, Chattisgarh, Delhi, Gujarat, Himachal Pradesh, J&K, Kerala, Madhya Pradesh, Odisha, Rajasthan, 

Tamil Nadu, Telangana, Uttarakhand, Uttar Pradesh, West Bengal

Printing & Dyeing

Andhra Pradesh, Bihar, Delhi, Gujarat, Himachal Pradesh, Madhya Pradesh, Rajasthan, Uttarakhand, 

Uttar Pradesh, West Bengal

Hand Embroidery

Delhi, Gujarat, Haryana, J&K, Karnataka, Punjab, Rajasthan, Tamil Nadu, Uttarakhand, Uttar Pradesh, West Bengal

Needle Work

Delhi, Gujarat, Haryana, Himachal Pradesh, Madhya Pradesh, Rajasthan, Uttarakhand, Uttar Pradesh, 

Tamil Nadu, West Bengal

Natural Fibres

Bihar, Gujarat, Karnataka, Kerala, Meghalaya, Uttarakhand, Uttar Pradesh, Tamil Nadu, West Bengal, Manipur

Handmade Floor Coverings

Haryana, J&K, Madhya Pradesh, Rajasthan, Uttar Pradesh

Wood Work

Delhi, Karnataka, Maharashtra, Puducherry, Uttar Pradesh, West Bengal

Metal Work

Chhattisgarh, Maharashtra, Odisha, West Bengal

Hand Painting

Andhra Pradesh, Bihar, Madhya Pradesh, Rajasthan, West Bengal

Jewellery

Kerala, Maharashtra, Rajasthan, Uttar Pradesh, Tamil Nadu

Ceramics

Delhi, Gujarat, Rajasthan, Uttar Pradesh, West Bengal

Paper Crafts

Delhi, J&K, Rajasthan

Stone Crafts

Gujarat, Uttar Pradesh, West Bengal

Leather Crafts

West Bengal

Distribution of Members against Certified Craft Processes

Number of 
Members

Craft Processes & Locations (State)

90

59

50

38

25

17

12

10

9

8

6

4

4

1

Note: Number of members is reflective of certification for individual craft processes under a craft
category. A member may be certified for multiple craft processes.



The Craftmark programme facilitates average annual orders of INR 60 lakhs routed through AIACA. 

Additionally Craftmark members directly conduct business of more than INR 2 crores annually, 

facilitated by AIACA.

Percentage of sales directly routed through AIACA, by market category (2006 - 2016)

Sales through e-commerce started in 2015 -16 and constituted 3% of total sales.

Craftmark has established international market linkages in USA, Switzerland, Australia, 

Spain, Mexico, Netherlands, UAE, Japan, UK, Denmark, France.

Exports
Exhibition / Retail 

(Domestic)

77%
23%

Business Growth

% of total saleMarket
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Design Innovation

A few successful design innovations that continue to capture a large market 

share nationally & internationally



The Craftmark Network
Craftmark operates within an eco system of multiple stakeholders and actors
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“The Craftmark is a symbol 

of quality and craft, linking the 

diverse hand skills and products 

of India - helping consumers 

and crafts people alike.” 

Laila Tyabji, Dastkar, New Delhi

“The concept of Craftmark is a 

very unique one, wherein we as 

craft groups and artisans get

a seal of authenticity for our 

products in a market that is 

highly competitive and where

everyone seems to be selling 

‘handcrafted products’. We are 

glad to have been able to

receive such a certificate for 

our artisans.” 

Sunita Menon, Sadhna, Seva 
Mandir, Udaipur

“As part of the All India 

Artisans and Craftworkers 

Welfare Association, Craftmark 

certifies genuine handcrafted 

products. The organization 

connects artisans with broader 

markets, sets standards for 

handicrafts and develops social 

responsibility guidelines for the 

sector. Many of our collections 

are Craftmark certified, 

ensuring that traditional 

techniques are preserved. 

A 2012 study showed that 

Craftmark certification 

increases artisan sales by more 

than 30 percent.”

west elm

“As fifth generation hand block 

printers, we have got a new 

direction after the Craftmark

certification. We are working 

as fair trade, have started our 

retail brands, and have seen our

business grow.” 

Khushiram, M/S Awdhesh 
Kumar, Jaipur

“Craftmark has given us brand 

value in the US market. 

It is due to our association 

with Craftmark over the last 

10 years that we have got 

recognition as manufacturers 

of quality product, and gained 

valuable customers in the 

world market. We congratulate 

you on your successful decade.”

Dinesh Vashisht, Raj Overseas, 
Panipat“Craftmark has added 

authenticity to the products we 

export. It gives confidence to

consumers and differentiates 

genuine manufacturers with 

socially and environmentally

conscious systems.” 

Aditya Gupta, Sharda Exports, 
Panipat

Testimonials
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Certified Handicraft Processes

HANDLOOM WEAVING

HANDMADE FLOOR COVERINGS

PRINTING & DYEING

NEEDLE WORK

HAND EMBROIDERY

HAND PAINTING

CERAMIC & STONE

METAL WORK

WOOD WORK

NATURAL FIBRES

LEATHER & PAPER CRAFTS

JEWELLERY



HANDLOOM 
WEAVING

Jacquard Weaving
Chanderi Weaving

Maheshwari Weaving
Ikat Weaving

Extra Weft Weaving
Plain Handloom Weaving

Jamdani Weaving
Tussar Silk Weaving

Kota Doria Weaving
Khadi Weaving

Pashmina Weaving
Mashru Weaving
Pitloom Weaving
Brocade Weaving
Tangaliya Weaving

Bodo Weaving
Kani Weaving

Dobby Weaving
Banaras Cutwork

Hand Spinning 
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HANDMADE 
FLOOR COVERINGS

Panja Weaving
Felting

Hand Tufting
Handwoven Dhurries

Fly Shuttle Dhurries
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PRINTING &
DYEING

Hand Block Printing
Ajrakh Block Printing

Bagh Block Printing
Dabu Block Printing

Tie and Dye
Natural Dyeing
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NEEDLE WORK

Appliqué
Bead Work

Mukaish / Kaamdani
Crochet

Hand Knitting
Hand Quilting

Patchwork
Fabric Toy Making
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HAND EMBROIDERY

Lambadi Embroidery
Kantha Embroidery

Aari Embroidery
Chikankari Embroidery

Crewel and Chain Stitch
Sozni Embroidery
Toda Embroidery
Sujni Embroidery

Suf Embroidery
Phulkari Embroidery

Zardozi
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HAND
PAINTING

Kalamkari Painting
Batik Painting

Contemporary Fusion 
Painting

Phad Painting
Patachitra Painting

Madhubani Painting
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CERAMIC & STONE

Blue Pottery
Terracotta

Stoneware Pottery
Longpi Pottery
Stone Carving

27 10 years of Craftmark - Handmade in India 





METAL WORK

Dhokra Metal Casting
Hand Beaten Metal

Wrought Iron
Bidri
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WOOD WORK

Wood Block Carving
Coconut Shell Craft

Wood Branding & Burning
Wood Carving

Turned Wood Lacquer
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NATURAL 
FIBRES

Sabai Grass Weaving
Cane & Bamboo Weaving

Palm Leaf Weaving
Ringal Weaving

Nettle & Hemp Weaving
Mooda Craft
Kauna Craft

Sitalpati Weaving
Loofah Craft

Sikki Grass Weaving
Madur Kathi
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LEATHER &
PAPER CRAFTS

Handmade Paper
Handbound Notebooks
Kashmiri Papier Mâché

Leather Embossing
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JEWELLERY

Handcrafted Precious 
Jewellery (Gold/Silver/

Precious stones)
Hand Beaded Jewellery

Meenakari
Hand Knotted Jewellery

Fabric Jewellery
Patwa
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Craftmark Members (2006-2016)

A

Aagor Daagra Afad

Aavaran (Centre Of The Study Of Values)

Abshar Hussain

Adventure

And Design

Anju Modi (Anjuman)

Anwesha Tribal Arts And Crafts

Appropriate Technology India

Arati Monappa

Art Illuminates Mankind (Aim)

Arvind Exim

Awdhesh Kumar

B

Bankura Bikna Dokra Hastajata Kutir Shilpa Kalyan Samity

Barbasudevpur Deshapran Pragati Sangha Of Purba Medinipur

Beer Singh

Belun Hasta Silpa Kuthi Society Of Paschim Medinipur

Berozgar Mahila Kalyan Sansthan

Bihar Development Trust

Blossoms Of The Heaven

Bodhi

Bunkaari India

Bunkar Vikas Sansthan

C

Chanderiyaan

Charkhi- Kailash Chand Patwa

Chaubundi

Chaya Nisarga

Chitrataru

Classic Furnishers

Colours Of India (Green C Initiatives)

Coochbehar-I Block Patishilpa Samabay Samity

Cotton Curio

D

Dariyapur Dokra Artists Cooperative Industrial Society

Dastkar Andhra Marketing Association

Dastkar Craft Shop

Dastkar Ranthambore

Dayaben B Dohat

Designatwork Technologies Private Limited (Coppre)

Deen Dayal Rajkumar

Dhanopia Crafts

Disha Mahila Ewam Balika Vikash Sansthan

Dwaraka Plus

E

East End Handicrafts

Eastern Exports

Eco Tasar Silk Private Limited

Ethnix (Malabar Group)

F

Fabindia Overseas Private Limited (Fabindia)

Forline

G

Gangaur Exports Private Limited (Anokhi )

Gauri International

Great Indian Dream Foundation (Gidf)

Gramin Vikas Evam Chetana Sansthan

Gramshree Trust

Green Earth

H

Hao Crafts

Hatheli Sansthan – Tilonia

Himalayan Weavers

HM Home Furnishing Private Limited

House Of Tuhina

I

I-India

Incraft Fashion Venture Private Limited

Incredible Kashmiri Crafts

Intach J&K Chapter (Hunarmand Crafts)

Irfan Anwar Khatri

Islam Silk And Sarees

Ismail Mohamed Khatri

Itiee Kritee

J

Jai Texart

Jan Sandesh

K

Kadam Haat

Kalamkari Designs Private Limited

Kalaraksha

Kalavilasa Handmade Private Limited

Kashmir Handmade Pashmina Promotion Trust

Kashmir Heritage Loom Crafts

Katna’s Kantha

Kayef Stitching Project Llp

Khamir

Kota Doria Development Hadauti Foundation (Kdhf)

Kota Mahila Bunkar Sanstha

Kottan

Kriya Camelia Rynjah

Kullu Karishma

Kumaon Earthcraft Swayatta Sahakarita (Avani)

Kumaon Grameen Udyog

L

Ladli Crafts And Livelihood Private Limited

Lakshay Badhte Kadam
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M

Mahila Bunkar Sahakari Samiti

Mahishbathan Gramin Hastashilpa Samabay Samity Limited

Mansi - Designs For The Real You

Mayabazaar

Mehera Shaw

Miri (Vankar Murji Hamir)

Mithila Sikki Sangh

Mohura (Millenium Foundation)

Mother Home

Mubarakpur Weaves

Mulberry

Mura Collective

N

N.S. Toys Industries

Navrang… Colours Of India

Navtantra Retail Private Limited

Neev Herbal Handmade Soap

Neev Samiti

Nehru Nav Yuvak Mandal

Nilak

Niraamaya (Ayurvastra)

Noah’s Ark

O

Ochre Ceramics & Pottery

Ojjas

Okhai - Centre For Empowerment

P

Paash Exclusif India Exports (Rupalee)

Parampara

Payal Jain

Pebbles (Last Forest Enterprise Pvt. Ltd)

Pokaraan Arts

Poornima Handicarafts

Porgai Artisans Association (Tribal Health Initiative)

Pure Kashmir Exposition Private Limited

Purkul Stree Shakti Samiti

R

Raj Overseas

Rajasthali

Rang Bandhej Private Limited

Rangpur Wild Silk Fabric Co. Ltd

Rangrage

Rangsutra Crafts Duniya Producer Ltd.

Rasvihar

Ratan Textiles

RB Fabrics

Remote And Rural Crafts

Ritika Private Limited (Ritu Kumar)

Rope Enterprises Private Limited

Rose Coconut Shell Craft

S

Safa Marwah Kani Shawl

Sahaj

Sakshi Foundation

Samaj Utthan Society

Sandur Kushala Kala Kendra

Sara International

Sasha Association For Craft Producers

Sewa Mandir (Sadhna)

Shalom Welfare Society

Sharda Exports

She (Self Help Enterprise)

Shilpihandicrafts.Com

Shramik Kala

Shri Govind Arts

Shri Krishna Megaliving Store

Shrujan

Shyla Inc. (India)

Sidr Craft

Shilp Sangh

Society To Uplift Rural Economy (Sure)

Sohail Handicrfts

Soma Blockprints Private Limited (Soma)

Speed Trust (Baladarshan)

Srishti Handlooms Limited

Ssaha

Suri Natun Juger Pratyasha

Sukriti Inprint

Suvas Foundation

Synergy Lifestyles Private Limited

T

Tana Bana Tex Creations Private Limited

The Kishkinda Trust

The Nabha Foundation

The Next Shop

Touchy Export

Tulsi

U

U&Us Home Design Studio - Godrej

Ujas Kashida Kendra

Up Artisans Sutradhar Ltd.

Uravu Indigenious Science & Technology Study Centre

Urmul Marusthal Bunkar Vikas Samiti (Umbvs)

Urmul Seemant Samiti

Uttarakhand Bamboo & Fibre Development Board

V

Vankar Vishram Valji

Varanasi Weavers Hub

Varnam

Vasundhara Gramothan Samiti

Verma Overseas

Vijay Handicrafts

Vinyog Texcot Private Limited

Vipra Shilpa Kendra

Virasat By Vijay Joshi

Vision Of India

Viveka

V-Weave

W

Women Weave Charitable Trust



Ikat

Batik

Bidri

AppliquéPatachitra

Tie & DyeAjrakhMashru

Patwa

Felting      

Dhokra Meenakari



Ikat

Batik

Bidri

Patachitra

Tie & DyeAjrakhMashru

Patwa

Felting      

Dhokra Meenakari
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